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Getting Started with Winlink Global Email 
11. Messaging, Logging & Webmail 

 
1. There are three Message types in Winlink Express that must match mode types.      

                

                           
 

a. Winlink Message for Telnet Internet and RMS Gateway modes. 

b. Radio-Only Message for HF Hybrid Gateway modes. 

c. Peer-to-Peer Message for Peer-to-Peer modes (P2P). 

d. After composing a message, be sure to select the correct mode before 

Posting to the Outbox. 

 

2. Winlink provides many templates for customizing message formats. 

a. Templates are viewed with the Select Template menu. 
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b. Similarly to NBEMS, message formats reside on the computer and only the 

text is transmitted by radio. Text is then re-formatted at the receiving 

station. 

c. Templates can also be customized and saved for multiple uses. 

 

3. At the top of the Message form there is space for names of four frequently-used 

Favorite templates. 

a. Favorite templates are selected in Message  Set favorite templates. 

                   
 

b. Set Favorite Templates screen with examples. 
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c. Message form showing four Favorite Templates across the top. 

 

               
 

4. Message addresses. 

a. Sender 

i. The sender’s basic address is callsign@winlink.org.  

ii. Additional sender addresses can be added from the pull-down menu in 

the upper left corner of the main screen. 

 

        
 

iii. Click Add call sign to open the Properties screen 

 

                             
iv. Use the Auxiliary Callsigns and Tactical Addresses box to add 

addresses to the callsign pull-down menu. 

v. Spaces are not accepted in Auxiliary or Tactical call-signs, but dashes 

may be used for clarity. 

mailto:callsign@winlink.org
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b. Addressee 

i. Address messages to Winlink users with just their callsigns.  

1. Winlink adds @winlink.otg. 

ii. Address non-Winlink users with their full email addresses. 

iii. When a message is sent from Winlink to an external address, that 

address is added to the White List so Winlink will accept incoming 

messages from that address. 

iv. Incoming messages from external addresses not on the White List 

must have //WL2K in the subject line to pass the spam filter. 

v. White List may be managed through your account on Winlink.org. 
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5. Contacts and Group Addresses 

a. Contacts and Group Addresses are managed from Settings 

 

                          
 

b. Contacts 

 

                   
 

 

c. Groups 
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6. Logging 

a. Winlink has built-in capability to produce an ICS-309 Communication Log 

b. In the main screen go to Message  Generate ICS-309 Communication Log 

 

                             
c. This opens a screen to set up the ICS-309 header information and time period 

for the log. 

 

             
 

d. Click on Generate ICS-309 to save the log as a PDF. Note where the log is 

saved so you can open it with your PDF reader. 
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7. Webmail 

a. Each Winlink account holder also has a Webmail account 

b. Webmail can be accessed through your Winlink account page, left column 

c. Webmail can also be accessed at this url   

i. https://webmail.winlink.org:446/  

1. To reach a login page directly 
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